Booking and Payment

You can contact us by email at dormo@casacaponetti.com or call +39.347.799.07.13 (for Italian) or
+39.392.354.74.88 (for English)

At the time of booking we ask for a deposit of 30% of the total price by bank transfer or Paypal.
The balance can be paid at the end of your stay by Visa or Master Card, Debit Card, Bancoposta, or
cash.

To send payment via bank transfer:

Name of bank: CARIVIT

Tuscania branch (23)

Account Number 1000/270

Iban Code: IT86Q0606573300100000000270
BIC: CRVIIT3V

payable to: Lorenzo Caponetti

Reservations and Cancellations

In case of cancellation, guests will be charged a penalty equal to the following percentage of the
amount of the deposit:

16-30 days before the date of arrival: 30%;

5-15 days before the date of arrival: 50%;

within 5 days before the date of arrival: 100%;

We are happy to refund the entire deposit if your reservation is cancelled with a notice period of at
least 30 days, and we will do our best to accommodate changes in your itinerary with no additional
charge, though any changes will be based on availability.

We ask that any cancellations be sent by email to dormo(@casacaponetti.com and that you include
any pertinent information so that we may assist you with your travel plans.

Check-in time: 14.00

Check-out time: 11:00

We are happy to hold your luggage on the day of your checkout if you plan to stay in the area and
would like to have your baggage safely stored, but we ask that guest suites be vacated to prepare for
the next arrivals.

We look forward to welcoming you to Casa Caponetti!
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